APPENDIX A


NightWatch LED Warranty Policy 08-15-2017
1. In order to activate the warranty for NightWatch LED underwater lights, email a copy of the invoice or receipt to: warranty@nightwatchMarine.com to obtain a Return Material Authorization number (RMA).  Invoices or receipts must show the date of purchase and the model and quantity of lights purchased. Additionally, the invoice or receipt must be accompanied by pictures of the installation, specifically pictures of: 
a. Mounting location
b. Proper sealant bead around the light
c. Wire connections to junction box and or to color change controller where applicable.
d. Proper fusing to ABYC standards.
2. NightWatch Marine Underwater Lights are warranted against manufacturer defects for a period of  two years from date of purchase for light replacement.
a. Should a light fail and if the failure is deemed to be caused by manufacturing defect, at the sole determination of NightWatch Marine LLC:
b. Replace the failed light
3. The process for warranty shall be:
a. Contact NightWatch Marine and notify them of the failure or email warranty@nightwatchmarine.com to receive a RMA (Return Material Authorization) number.
b. A new light will be dispatched within 3 business days.
c. The failed light must be returned  to:
NightWatch Marine LLC
Attn: Warranty

3086 Crescent Ave
Crescent valley, NV 89821
USA
Also, the light must be accompanied by a copy of the receipt showing date of purchase and pictures of the failed light while still adhered to the vessel.
d. Upon receipt of failed light NightWatch Marine will inspect light for the cause of failure and will determine whether failure was caused by manufacturers defect.
e. Should the failure have been caused by manufacturers defect, NightWatch Marine will notify purchaser of warranty status.  Failure to include all documentation when sending in the light for warranty replacement shall be grounds for warranty claims to be denied.
4. NightWatch Marine is only responsible for the replacement of failed NightWatch Marine underwater lights. No other claim may be made with regards to electrical or structural failure of the vessel
